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Parking Awards

Q-Park wants to promote qualitative improvements in
public car parking. And to this end, Q-Park participates
in national and international parking award schemes.

The European Parking Award is organised by the
European Parking Association (EPA) as a biennial award
for excellence in parking. Prizes are awarded in each of
the following categories:
I Category 1 New parking structures
| Category 2 Renovated parking structures
I Category 3 Public space on-street

parking projects
| Category 4 Innovative schemes for

off-street parking
| Category 5 Marketing & communication

This ‘Oscar of the parking industry’ demonstrates
the highest quality in these five categories. The EPA
particularly values projects which make a contribution
to parking policy, sustainable urban mobility plans and
urban development. Q-Park has a strong history in
the awards, dating back to 1999 and winning 17 EPA
Awards to date.

Four of Q-Park’s projects were shortlisted for the
combined 2021/2022 EPA awards. The shortlisted
Q-Park projects were in two of the five EPA categories:
| Category 2: Renovated car park
| Conversion in Chartres, France
| A city concept in Toulon, France
| Category 4: Innovative project
| Digital Partnerships — innovative mobility
solutions, Belgium
I Q-Park Park Lane Mobility Hub in
London, UK

The winners were announced at the EPA congress in
September 2022. Q-Park is delighted with the award in
category 4 for the Digital partnerships based on APls &
URLs, won by Q-Park Belgium.

About our award-winning solution
The winning digital partnerships solution is based
on PaSS, our propriety Parking as a Smart Service
technology. Q-Park Belgium uses PaSS to digitise
the customer journey from start to finish and has
implemented this throughout Belgium.

Click here to view the winning Q-Park Digital
Partnerships presentation.

Figure 25: EPA Award - Digital partnerships solution

Parking operator of the year

Q-Park UK won the prestigious BPA ‘Parking operator of
the year’ award. The judges consider many facets of the
parking operator's ongoing operations ranging from
the internal organisation and consistent good practice,
to partnerships and customer service.

Figure 26: BPA Award - Parking operator of the year
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Compliance

been

Q-Park has

programme for several years. We are clearly maturing

working on its compliance
in many of our compliance areas. In 2022, we
again assessed our progress and conducted additional
analysis of the risks we face. We defined further
steps to ensure our risk management mechanisms are
embedded throughout the organisation.

Compliance for continuity

Compliance is important to any organisation and at

Q-Park we take all aspects of compliance seriously.

| Our compliance programme covers the most
relevant compliance areas for Q-Park. It helps
us structure our approach to compliance and
is therefore designed to minimise risks to the
continuity of our business.

| Our compliance programme ensures that actions
taken as part of the risk control cycle are
performed based on a clearly defined plan with
clear roles and responsibilities. Our compliance
programme also ensures that the tone at the
top regarding the importance of compliance
is consistent.

We aim to comply with national and European laws
and regulations regarding our industry. Our risk
management policy states that we are averse to the risk
of non-compliance with relevant laws or regulations,
and to non-compliance with our own codes, contractual
agreements, and covenants.

Compliance focus areas

Our priority compliance focus areas are:
Information security, including PCI DSS
Ethics and Integrity

Employment and pensions policy

Tax, per country and at corporate level
GDPR

I
|
I
I
|
| Risk Control framework
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Information security receives special attention

As part of our compliance programme we have
established a Cybersecurity Training and Awareness
Programme for employees. This is a practical, online
training designed to create a culture in which expected
security behaviour becomes embedded. And as a
result, all relevant individuals make effective risk-based
decisions which protect critical and sensitive information
throughout the organisation.
We have a multi-year Cybersecurity Awareness
Programme in place. This is based on the Q-Park
Information Security Governance Framework and is
designed to raise awareness of digital security issues
among all employees. The online training consists of
several modules and relevant topics such as phishing,
smartphone risks, identity fraud, social media and
internet use.

Ethics and integrity

In 2022, the compliance programme team continued
work on the ethics and integrity project plan. We
have the Q-Park Integrity Policy and Trade Sanctions
Policy in place. A training and awareness programme
is scheduled every two years to raise awareness of
the importance of this compliance area and to make
improvement actions sustainable.

ﬂ,@ Click here for our Integrity Policy.

ﬂ”:B) Click here for our Trade Sanctions Policy.



