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PREFACE ABOUT Q-PARK STRATEGY

RESULTS OTHER INFORMATION OVERVIEWS

WHAT WE CAN DO BETTER

Although Q-Park strives to improve its performance in
all areas of its operations, sometimes things may go
wrong or the initiatives taken may not have the desired
effect. This section summarises the most important
aspects in 2022 that did not go as expected and which
need to be looked at carefully in the future.

External verification
External
stakeholders have in

verification  increases the confidence
our accountability and has a
disciplining effect on our internal organisation. But
external verification also entails extra time and costs.
In the past years we have worked hard to standardise
the reporting process and the source and structure of
data used for reporting so this can easily be checked for

completeness and reliability.

The whole process of CSR information gathering
is therefore already prepared for future external
verification against the quality standards our
stakeholders expect. Some definitions need to be
sharpened and shared with those who provide data in

our back office, ensuring data maturity over time.

Data validation

As previously stated, our back-office systems are an

excellent source of relevant data, however, it may occur

that data is incorrect or incomplete. For example:

| Manual corrections had to be made on bicycle
parking services and fleet numbers.

| Over the coming years, we intend to select
significant KPIs to be thoroughly cross-checked
and where necessary, we will support this effort
with a data registration and validation process.
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Target setting
The last established and published
future-oriented targets and our achievements towards

time we

reaching them was in 2017. We had set targets for
multiple KPIs to be achieved by 2020. Yet, due to the
acquisition of Q-Park in the same year, the need to
focus on our transformation programme, centralising
ICT operations in 2018, and the disposal of our Nordics
businessin 2019, CSR goal-setting for the medium term
was pushed back.

By the close of 2022, the CSR Strategic Framework was
signed off by management. The first of the four phases
encompasses the double materiality matrix. The second
of the four phases is ambition setting, based on the
double materiality matrix, and to define purpose, vision
and output KPIs. This means that we plan to define our
mid- to long-term targets in 2023.



OVERVIEWS

GRI

We report with reference to GRI. For your convenience,

where relevant,

CONTENT INDEX

we have included links to the

Table 4: GRI General disclosures - organisation and reporting practices

information and/or reference in the following tables.
This functionality works both online and in the PDFE.

GRI Index
2-1

2-2

2-4

2-5

Disclosure
Organisational details
Legal name

Nature of ownership & legal form

Location of headquarters

Countries of operation

Entities included in the sustainability reporting

All entities included in sustainability reporting

Reporting period, frequence and contact point

Reporting period and frequency of sustainability reporting
Reporting period for financial reporting

Publication date of the report or reported information

Contact point for questions about the report or
reported information

Restatements of information

Restatements of information from previous reporting periods:

i. reasons for the restatements;

ii. effect of the restatements.

External assurance

Policy and practice for seeking external assurance, including
whether and how the highest governance body and senior
executives are involved

Information and/or Reference

Q-Park Holding B.V.

Q-Park Holding B.V. is

the head of the Group

of legal entities included

in the consolidation. The
Company's direct shareholder
is Byzantium Acquisition MidCo
1 B.V. registered at the
Chamber of Commerce under
number 68802641.
Maastricht, the Netherlands
Netherlands, Germany, France,
Belgium, United Kingdom,
Ireland and Denmark

Annual Report

Calendar year, annually
Calendar year
18 April 2023

cmc@q-park.com

Changes in CSR reporting

No external assurance planned
on the short term. CSRD
Compliance (i.e. external
assurance) over the reporting
year 2025.
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